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EXECUTIVE SUMMARY
Finance student at the University of Central Florida with four years of leadership, sales, and customer-facing experience in luxury retail. Proven ability to lead daily operations, engage diverse customers, support sales initiatives, and uphold operational standards. Fluent in English and Spanish, with working knowledge of Portuguese, offering strong communication and relationship-building skills.
EDUCATION
University of Central Florida, Orlando, FL	Expected Nov 2028
Bachelor of Science in Business Administration, Finance

Valencia College, Orlando, FL	August 2022 - April 2025
Associate in Arts Degree
Business Specialist Technical Certificate

Achievements/Awards: Valencia College – Elected Treasurer for the Valencia Philosophy Society (Fall 2024-Spring 2025)
PROFESSIONAL EXPERIENCE
LVMH Corp. Marc Jacobs – Orlando, FL	June 2025 - Present
Assistant Store and Operations Manager
•	Oversee daily store operations including inventory management, sales floor execution, and operational compliance for a
high-end luxury retail environment.
•	Coordinate and execute in-store events and brand activations, including client outreach, setup, and post-event follow-up.
•	Execute visual merchandising and floor-recovery standards to maintain brand presentation and support seasonal product launches.
•	Conduct candidate interviews and contribute to hiring decisions by evaluating customer-service ability, professionalism, communication, and alignment with brand standards.
•	Serve as acting store leader during Store Manager absences, directing operations, supporting team performance, resolving escalated customer concerns, and maintaining brand-compliance standards.
Tapestry, Inc. Coach, Orlando, FL	May 2024 – April 2025
Lead Sales Supervisor
•	Supervised daily sales floor operations in high-volume outlet locations generating over $22M in annual revenue,
maintaining operational flow during peak traffic periods.
•	Led and supported sales teams in fast-paced environments, resolving real-time issues related to customer flow, staffing,
and transaction volume.
•	Enforced company procedures and operational standards to ensure accuracy, compliance, and consistent customer
experience under high-pressure conditions.
•	Supported team development through on-the-floor coaching, problem-solving, and delegation during peak business hours
VF Corp. Vans, Orlando, FL	May 2022 – December 2022
Sales Associate
•	Achieved Top District Sales Associate for three consecutive months and ranked as Top Store Seller during the same period
through strong product knowledge and customer engagement.
•	Consistently performed in a high-volume outlet environment, managing sales transactions, inventory support, and register
operations under management supervision.
LEADERSHIP, ACTIVITIES & ACADEMIC PROJECTS
Socratic Café + Ethics Bowl Prep, Treasurer – Valencia Philosophy Society	Fall 2024 – Spring 2025
•	Co-organized and facilitated Socratic Café, one of the largest student-led academic discussion events on Valencia’s East
Campus.
•	Led preparation and team coordination for an Ethics Bowl–style academic discussion, focusing on applied ethics, case
analysis, and collaborative reasoning.
•	Managed semester-long budgeting for the organization, including planning and oversight of student-led fundraising
initiatives to support academic programming and campus events.
Career Action Plan & Gap Analysis, GEB3005	Spring 2026
•	Evaluated career gaps and established development goals for finance, financial analysis, and business operations.
RESUME UPDATE REFLECTION
Since creating my GEB3006 resume, I updated my degree information to reflect my Bachelor of Science in Business Administration, Finance program at UCF and expected graduation date. My most significant update was promotion at Marc Jacobs to Assistant Store and Operations Manager. I added leadership responsibilities, including conducting candidate interviews and serving as acting store leader when the Store Manager is absent. I also added my GEB3005 Career Action Plan and Gap Analysis, which reflects my focus on finance, business operations, and professional development. These updates better align my experience with my career goal of pursuing finance and business roles.
